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¥¢ LOVE ACHIEVES LIMITLESS
IMPRESSION THROUGH ACTION

Smt. Lalita G. Hinduja

¥¢ MY DHARMA IS TO WORK, SO THAT | CAN GIVE Al
Sri Parmanand Deepachand Hinduja

P. D. Hinduja Hospital & Medical Research Centre, for the last
seven decades has been committed to its mission of providing
“Quality Healthcare for All”. Starting from asmall clinicin 1951
tobeingone of India's leading hospitals today has been a highly
challenging but a very satisfying and fulfilling journey. It was
the belief of our founder Shri. P. D. Hinduja that “Healthcare
and Education are every Citizen's Birthright”. This inspires us
everydaytoprovidethebest patient centriccare.

The hospital has been at the vanguard of technological
excellence and an early adopter of technology with many firsts
to its credit. We are proud to have on board nationally and
internationally recognized doctors, committed to patient
care. Our affiliations and collaborations with international
centres of excellence, ensure that our patients get the best
treatment possible.

Everyfacility at the hospital has alwayshad a '"Human Touch',a
sense of deep empathy towards our patients, which we believe
is critical towards to the process of 'Healing' P. D. Hinduja
Hospital has zealously guarded its core value of providing
ethical and quality care for all, enabling to maintain its
leadership status and trust of its patients, for over seven
decades.

The hospital also has been providing charitable treatment
sinceinception. It gives free or concessional treatment to poor
patients at the hospital and also runs the Serve with Passion
Rural Health Programme, under which free healthcare
servicesare provided tothetribal areasinMaharashtra.

With the changing healthcare environment and patient needs,
we are adopting new innovative digital healthcare models to
provide better, more affordable patient care and to increase
our geographical reach. We will be agile and adaptable to the
changing environment, but our values of providing ethical
quality care and empathy towards our patients, will continue
aslaid down by ourfounder.

I would like to thank all our patients and the medical fraternity
for the trust bestowed on us and assure you that our hospital
will continue to set new benchmarks in medical care and
patientcentricity.



MISSION

The mission of P. D. Hinduja Hospital is to create a
World Class medical institution by delivering quality
medical care to all the patients, continuous medical
education to all the doctors, training of nurses and
undertaking basic and clinical research with the
focusontheneeds of the country.

VISION

“Quality Healthcare for All” i.e. to provide medical
care which is

Affordable
Value-based
Ethical
Transparent
Outcome-based

Technology and Innovation Centric

VALUES

e Work to Give

e WordisaBond

e ActLocal: Think Global
e Advance Fearlessly

e Partnership for Growth

OUR GOALS

e Social Obligation

e Professionalism

e Excellence in Performance Standards
e Self-sufficiency

e Research




IPD Building,
Mahim

Lalita Girdhar Tower 1, Lalita Girdhar Tower 2, OPD Building, College of Nursing,
Mahim Mahim Khar Andheri
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P. D. Hinduja Hospital & Medical Research Centre, Mumbai,
which started off as a clinicin 1951, is today ranked as one of
the leading multi-specialty tertiary care hospital in the
country, committed to its vision of providing “Quality
Healthcarefor All".

In the 1980s, the Hinduja Group pioneered the model of
institutionalizing healthcare in India by combining delivery
with research, academics and innovation. In 1985, the 400
bed hospital was set up at Mahim, Mumbai, incorporating
strategic advisory contributions from Massachusetts General
Hospital, Boston, USA, and in a short time, became the
benchmark for medical treatment across the country.In2013,
the Group built another 100-bedded unit at Khar to cater to

the growing need of world-class healthcare services,
providing treatment in an exclusive premium environment,
catering to the patients individual needs . In 2021 the two
units of Mahim & Khar were merged into one to become one of
Mumbai's largest not-for-profit healthcare providers. The
healthcare services at P. D. Hinduja Hospital range from
investigation and diagnostics to therapy, surgery and post-
operative care in more than 45 specialties. The hospital has
provided medical care to millions of patients, since inception,
a testimony tothe excellent clinical outcomes of the hospital.

The hospital lays emphasis on development of Clinical
Practice, Academics and Research - three important pillars of
healthcare. Providing the best medical care are the hospital's
nationally and internationally acclaimed doctors. It is also one
of the largest private academic hospitals in the country with a
robust research wing. In academics, the hospital runs DNB
coursesin 26 specialties; M.Sc.and PhD inresearch; a Nursing
College and Allied Health Sciences courses.

The hospital was first to conceptualize and pioneer the model
of 'Full Time Hospital Based Consultants' in Mumbai and is
amongst the first few hospitals to have been accredited and
certified by NABH, CAP, HACCP, ISO. The hospital has always
been an early adopter of technology in the delivery of care;
being amongst the first few hospitals in the country to have
the first fully integrated robotics system - the da Vinci Xi
Robot, the most advanced Leksell Gamma Knife Perfexion,
Digital Broadband MRI with ambient themes, True Beam
Linear Accelerator, latest PET CT and SPEC CT with Gamma
Camera, and more. It was also one of the pioneers in the
healthcare space to launch Care@Home, Short Stay Service
and Poison Centre.

As the unprecedented COVID crisis hit the world, in 2020, P.
D. Hinduja Hospital took a series of swift actions to deliver
quality healthcare for COVID and non- COVID patients,
incorporating appropriate safety protocols for patients and
staff. The hospital set up a comprehensive state-of-the art
COVID care facility in a separate building (Lalita Girdhar
Tower-1) away from the main building treating non-Covid
patients. The hospital also launched new services like
COVIDCare@Home, a comprehensive home care service for
coronavirus positive patients and a fully integrated Video /
Teleconsultationservicefor the convenience of patients.

P. D. Hinduja Hospital continues to partner with leading
international institutes, latest being an arrangement with The
Division of AIDS (NIAID, NIH), USA, to establish a center of
excellence for infectious disease research in India. For its
contribution to quality healthcare delivery, the hospital has
been bestowed with Best Multi-Specialty Hospital awards by
differentindustry bodies. The hospital has been recognized as
1st in the Western region, 3rd amongst private hospitals in
India and 6th amongst all hospitals in India in the by
Newsweek World's Best Hospital Survey 2021 & 2020. The
hospital was also the first hospital to be conferred with the
‘Clean and Green Hospital Platinum Award' by Bureau
Veritas.

In line with its vision of “Quality Healthcare for All”, the
hospital provides free or concessional services to poor
patients at the hospital and runs the 'Serve with Passion' rural
health programme, providing free healthcare services in the
rural areas of Maharashtra.
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NABH Certification under Nursing Excellence
Certification Program was extended for

o KEY FACTS

NABH Certification Standards for Institutional
Ethics Committee Under Clinical Program
(Research Wing)

Certificate of Accreditation by
National Accreditation Board for

Hospital & Health Providers S -2018

- 2009 500 beds

Ist Hospita/ Labo)’atory to get Co”ege Of % ISO 27001:2005 /SOQAR Cert/ﬁcate Of More than 11 lakh lab tests &
American Pathologists (CAP) accreditation ISO0AR Registration -2011 300+ Consultants; More than T

medicine investigations

- 2006 800+‘ nurses & 3600 employees performed annually
treating more than 1 Lakh
; Green Operation Theatre Certification by patients annually

National Accreditation Board for Testing & CGreenoT Bureau Veritas - 2014
Calibration Laboratories - Department of
Laboratory Medicine certificate: M-0620
-2012

Approx. 10000 surgeries,

Kayakalp Certification By The Ministry Of 2 Lakh Outpatient visits and

Health & Family Welfare (MOHFW), e AP ARl IC oIt P. D. HINDUJA HOSPITAL ;34000 Inpa’lcllent admissions

Government of India -2019 Programme - Fleet of 12 Mobile & MEDICAL RESEARCH CENTRE one annuatly.
. : Health Units (MHUs) covering

First hospital to be confe/ red th.e 47 villages in rural Maharashtra

'Green and Clean Hospital Platinum

Certificate'in India ResCCU - Responsible Critical Care Unit ) ) .
Pioneer in adoption of

-2017 Certification by Bureau Veritas (India) Pvt. Ltd. latest technology
o - 2019 NAT Certified 6
Blood Bank

Pharmacy De Qualite (PDQ) Platinum

Grade By Bureau Veritas i) 15 State-of-the-art

1SO 22000:2018 - Food Safety Management Operation Theatres
Systems Standards by DNV -2021

2019 s




Combo Cath Lab for simultaneous diagnosis
and therapeutic cardiac treatments

First ever digital
broadband MRI system
with ambient themes

The hospital has been at the forefront of adopting new
technology. From being the first hospital in Southeast Asia to
acquire the Gamma Knife to the latest MRI with ambient
theme, the hospital has always been bringing in newer
technologyto providethe bestcare.

DaVinci Xi Robotic
System - World's most
advanced integrated
robotic system

T

One of the best hospital /abs‘-"‘

in the country
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Green OT certified

NAT testing for safe blood
transfusion - 15t in Mumbai

State-of-the-art Guided Air Flow

OfT,

Advanced Linear Accelerator
with prone breast radiation therapy

Digital Mammography
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The Centre for Cancer Care offers 360 degree caretooncology patients
and is one of the first dedicated oncology centres of India. Today it is a
referral centre for cancer patients from all over the world and a beacon
of hopeinthe fight against the dark & deadly disease.

The Centre is equipped to treat all types of adult and pediatric cancers,
has different protocols and modalities for each type and a group
approachforthe cancersthatinvolve many specialties.

The centre offers holistic cancer care with the following services:

e Surgical Oncology e DiagnosticServices
e MedicalOncology e PatientSupport Groups
e RadiationOncology e Palliative Care

The hospital offers specialized cutting edge treatment in Head & Neck
Cancer Surgery, Breast Cancer Surgery, Gastro-Intestinal Cancer
Surgery, Neuro Oncology, Hepato-Pancreatic-Biliary (HPB) Surgical
Oncology, Urologic Oncology, Gynecology Cancer Surgery, Orthopedic
Oncology, Ocular Oncology, Hematology Oncology, BMT Unit with
Autologous & Allogenic Bone Marrow Transplant facility

The centre uses the latest technology like True Beam Linear Accelerator,
3D CRT, IDGRT, SRS/SRT, SBRT, Da Vinci Xi Robotic System and
Brachytherapy. It has a dedicated Day Care Centre for Chemotherapy
and the most advanced OTs.

Recognizing that cancer patients need emotional support and
counselling besides medicines, the hospital has also set up support
groups, counsellors, social work services and palliative care services.

CENTRE FOR
ORTHOPEDIC
CARE

The Centre for Orthopedic Care provides care for a wide
range of orthopedic conditions related to bones, muscles, and
joints. The highly dedicated multidisciplinary team of
experienced professionals provides personalized care for
patients of all ages. The aim of our orthopedic medicine is to
improve patients' mobility, relieve pain and help them return
to an active lifestyle. The hospital has also been recognized as
an AO Centre of excellence, one of the only 5 in the country
andisareferral centrefor mostcomplex carein Mumbai.

The centre has renowned orthopedic surgeons, spine
surgeons and rheumatologists and also provides services such
as Hand Surgery, Sports Medicine, Orthopedic Oncology
(specializing in Limb Salvage Surgery for bone and soft tissue
tumors), Physical Therapy, Radiology, Pain Management,
specialized nursing care and nutritional support.

The department treats bone and joints related issues under:

e  Orthopedics e  Spine Surgery
e Pain Management e Rheumatology
e  Physiotherapy e Rehabilitation

e Sports Medicine
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The Centre for Neuro Sciences offers a comprehensive care for
brain and nervous system by our team of internationally acclaimed
neurologists, neuro surgeons, technicians with most advanced
technology and procedures. The centre is referred with major and
complexcasesfromacrosstheglobe.

The department offers acoustic neuroma surgery, skull base
surgery, cerebrovascular surgery, neuro-oncology, pituitary
surgery, neuro-endoscopy, minimally invasive neurosurgery,
gamma knife radiosurgery, peripheral nerve surgery, deep brain
surgery and all diagnosticservices including EEG, Video EEG, EMG,
NCV,SSEP, BERA, VEP,ERG.

The hospital is the first in India to have acquired the Gamma Knife,
which is the "Gold standard in Stereotactic surgery" for non-
invasive treatment of brain tumours and vascular and functional
disordersofthe brain.

P. D. Hinduja Hospital's Neurosurgery department offers an
international fellowship program for young neurosurgeons from
across the world. This is recognised by the World Federation of
Neurosurgical Societies (WFNS). Our hospital is the only such
recognised centreinIndiaand oneof the 20intheworld.

The Pediatric Neurology section is a comprehensive treatment
centre. The function is also supported by a state of the art
neurophysiology laboratory and a Child Development Centre.

The Neuro Sciences Centre also has a dedicated rehabilitation
facility to help patients with movement and function disorders. It
has state-of-art of rehabilitation equipment including treadmill,
cycle, ergo meter, multistation gym, neuro rehabilitation mat,
staircaseand ramp.

The Centre for Cardiac Sciences focuses on holistic approach to
Cardiac Care through invasive & non-invasive therapeutic &
diagnostic services managed by dedicated team of highly skilled
cardiologistsand cardiacsurgeons.

It has all state-of-the art infrastructure and
facilities including :

It offers treatment for the entire gamut of cardiac diseases including Hypertension, Arrythmia, Deep
Vein Thrombosis and Pulmonary Embolism Aortic Diseases, Cardiomyopathy, Congenital Heart
Diseases, Coronary Artery Diseases, Heart Failure, Pericarditis, Valvular Heart Disease, etc. The
procedures offered include Angiography / Coronary Angiography, Angioplasty, Stenting, Balloon Mitral
Valvuloplasty's, Permanent Pacemakers (PPM), CABG, Left ventricular assist device (LVAD), Beating
Heart Surgery and more. Cardiacrehabilitation and cardiac physiotherapy services are also provided.

The centre has a dedicated Heart Valve Clinic, where the cardiologists and cardiac surgeons together
provide comprehensive and most advanced treatment for all Heart Valve related issues like TAVR or

Advanced Cath Lab

DSA Combo Cath Lab

Cardiac OTs

Stress Test

2D Echo

CTs, including CT Angiography

percutaneous valve replacement procedures.
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The Department of Mother & Child care is a specialized unit at
the Khar facility which provides compassionate world class
care with innovative and clinically proven solutions by use of
latest technology through every stage of pregnancy and post-
delivery. The maternity unit provides round the clock care to
mothers and is duly attended by specialists and other
experienced staff.

Facilities:
e Dedicated Mother & Child Care Floor

e Extensive Team of Reputed Obstetrics & Gynaecology
Consultants

e Labour Suite

e  Water Birthing

e Pre & Post Natal Care
e Lactation Specialist

e Foetal Medicine & Clinical Genetics
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At Hinduja IVF Centre, the issue of infertility is addressed as a
‘coupleissue’. Both the mother and father-to-be are holistically
evaluated to provide the most workable treatment solutions,
in line with the latest medical advancements. The IVF Centre
offers consultations, unrivalled expertise, standardised and
transparent care delivery protocols, diagnostic services,
quality processes, hand-holding every step of the way from
pre-conceptionto post delivery and treatment facilities.

The facility includes the latest equipments along with
audiovisual systems where the other partner can exactly see
the procedure sitting outside the theatre and culture room,
with advance techniques to treat male and female infertility
including physiological intracytoplasmic sperm injection
(PICSI) and preimplantation geneticscreeningi.e. PGS.
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HealthFirst

by P.D. Hinduja Hospital
(Preventive Health Checkup)

HealthFirst by P.D. Hinduja Hospital & Medical Research
Centre is specially designed health check-up facility by our
medical experts to help protect your health. Individuals can
choose from different health check packages and also
available are specialized packages for heart health, for women,
fortheelderly and premarital packages.

Advantages of the new HealthFirst facility:

e Exclusive dedicated facility by the hospital for health
check-ups - no intermingling with out-patients, in-
patients and casualty patients- because you are healthy
and not a 'patient’.

e State-of-the-art medical and supportive equipment
ensures accurate reliable results.

e Fast-track facility-blood, urine and sample
collection at home a day prior to the test to
ensure shorter time spent at the facility on
the appointment date.

e Complete thorough test - not just
‘fast & quick’ screening.

e Soothing ambiance, with all facilities
like Wifi, Television, Tablets, Refreshments
and Meals to ensure a comfortable visit.

TRANSPLANT
CENTRE

The hospital conducts transplant procedures in three areas
i.e.kidney, liver and bone marrow.

Kidney Transplant Unit - The department provides all forms of
dialysis, including hemodialysis and peritoneal dialysis. It has
an active renal transplant programme with approximately 60
transplants being performed every year. This is predominantly
a living donor transplant programme but the hospital is also a
leading centre for cadaver donor transplant when suitable
donorsareavailable.

Liver Transplant - The department offers liver transplant for
patients suffering from end stage liver disease. The transplant
assessment is carried out by a team of surgeons and
anesthetists.

Bone Marrow Transplant Unit - Bone marrow transplants can
be used to treat patients with life-threatening blood cancers
such as leukemia, diseases which result in bone marrowfailure
such as aplastic anemia as well as other immune system
diseases or genetic diseases such as thalassaemia. The unit
offers Autologous Stem Cell Transplant and Allogeneic Stem
Cell Transplant.

Cornea Transplant & Eye Donation Centre - The cornea
transplant and eye donation centre at P. D. Hinduja Hospital
is one of the most advanced eye centres in the city. Along
with taking care of eyes, the centre also provides information
ontheimportance of eye donation.

26
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ANESTHESIOLOGY & CLINICAL
PAIN MANAGEMENT GENETICS

zl 1)

DERMATOLOGY ENDOCRINOLOGY

2

GASTROENTEROLOGY GENERAL / INTERNAL MEDICINE,
INFECTIOUS DISEASES &
CRITICAL CARE

DENTAL

ENT
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GYNAECOLOGY

NEPHROLOGY

PEDIATRICS

PULMONOLOGY

NUCLEAR MEDICINE

SURGERY - GENERAL,
PLASTIC, MINIMAL
ACCESS & ROBOTIC

RHEUMATOLOGY

OPHTHALMOLOGY

PSYCHIATRY

UROLOGY
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SPECIALTY
CLINICS

Tobacco Cessation Clinic

Adult Immunisation Clinic

Travel Medicine Clinic
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KEY
INITIATIVES



SINGLE-POINT CALL CENTER

The hospital's single-point call centre is well-staffed to
manage all kinds of enquiries and is open for the public from
7amto 11pmonalldays.

AUTOMATED SMS CONFIRMATION
AND REMINDERS FOR APPOINTMENTS

An automated SMS is sent to all patients notifying them about
the doctor's appointment, acting as reminders for them to be
ontimefortheappointment.

CASHLESS PAYMENT FACILITIES

The hospital offers multiple online/cashless options for
patients to make payment for OPD or IPD services. All kinds
of debit and credit cards are accepted. Patients can also make
online payments and avail certain discounts. The hospital has
also introduced an EMI option for patients to make their
payment.

WHEELCHAIR-FRIENDLY VEHICLE

The hospital became the first hospital in Maharashtra
to introduce a wheelchair-friendly vehicle for patient
transportation. The same is also available for patients who
may wish to avail for pre- and post-appointment/admission.

36

ONLINE REPORTS

Patients can now access their reports online on the
Hinduja Hospital website. The online reports are
availableforawidevariety of tests.

PAYMENT VIA INSURANCE

The hospital is empanelled with reputed insurance
providers. We also accept employer-covered insurance
services, and a cashless facility subject to the terms and
conditionsinthe policy.

CUSTOMER CARE

Our customer care executives are available
for non-medical assistance during the
entireduration of the stay for a patient.

SUPPORT GROUPS AND
PATIENT WORKSHOPS

The hospital runs various support groups for patients to come
together, interact and help each other. The oncology department runs
a support group called Mahek which does various programmes
throughout the year and also participates in marathons and other
awarenessinitiative programmes held inthecity.
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The Research Department is recognised by the
Department of Scientific and Industrial Research,
Ministry of Science and Technology, Govt. of India. The
hospital lays emphasis on Cardiac Genomics, Proteomics,
Regenerative Medicine and Tuberculosis and more. The
hospital also signed an Letter of Intent with The Division
of AIDS (NIAID, NIH) to establish a centre of excellence
forinfectiousdiseaseresearchin India.

National

Department of Biotechnology (DBT), Ministry of
Science & Technology, Govt. of India, New Delhi

Indian Council of Medical Research (ICMR), New
Delhi

National Institute for Research in Reproductive
Health (NIRRH), Mumbai

World Health Organization, WHO
Hinduja Foundation, Mumbai, India
Reliance Life Sciences, Mumbai, India

Non-Ferrous Materials Technology Development
Centre (NFTDC),Hyderabad

Boehringer Ingelheim India Pvt. Ltd.
Cipla,Mumbai, India
Sun Pharmaceuticals Industries Limited, Mumbai

Medpace, Inc.

International

National Institute of Health (NIH), USA
Boston University School of Public Health, USA

National Institute of Allergic and Infectious
Diseases[NAID],NIH, USA

The Foundation for Innovative New Diagnostics
[FIND]

George Institute of Global Health, UK

Frederick Mulder Foundation & Johns Hopkins
University, USA

Janssen Asia Pacific Medical Affairs, adivision of J
&J Pvt.Ltd., Singapore

LivaNovaBelgium NV

Population Health Research Institute (PHRI),
Canada

Swanseauniversity, UK

Novo Nordisk, Denmark



DNB courses - The hospital runs DNB courses in 26 specialties
recognized by the National Board of Examination, New Delhi for
Diplomat of National Board certification and offers M.Sc. and Ph.D.
programmesinresearch.

Nursing College - The Nursing College offers B.Sc., M.Sc. and Ph.D.
programmes.

Allied Health Science Courses - The hospital has been providing
fulltime / part-time Allied Health Science Courses since 2012. These
courses are offered by the hospital itself and / or in conjunction with
other organizations and offers courses for medical, paramedical and
alsomanagementstudies.

Continuous Medical and Nursing Education Programmes (CME and
CNE) for Staff.

Mastersin Emergency Medicine.

Fellowship Coursein Hemato-Oncology.

P. D. HINDUJA

COLLEGE OF NURSING

The School of Nursing at P. D. Hinduja Hospital was
established in 1981 by the great visionary and pioneer Late
Smt. Lalita Girdhar Hinduja, who believed in providing world
classnursingcaretoall.

The P.D. Hinduja College of Nursing has arich heritage of over
33 years with more than 354 graduates students and 144
postgraduates studentsin Indiaand abroad. School of Nursing
was upgraded to College of Nursinginthe year 2006.

The College of Nursing provides courses in B.Sc., & M.Sc. In
Nursing, Doctor of Philosophy. The College was the first in
India to start a Fellowship in Lactation Nurse Practitioner
Programandmore.

The students are not only provided experience in clinical areas
inother reputed affiliate hospitals, they are also provided with
community experience at the rural program of Hinduja
Hospitaland other areas.

Landmark Achievements

e NAAC'A Accreditationin2012
e  TheonlySchoolof Nursingin Indiato be ISO 9002 certified

e Track record of 100% pass rate with meritorious positions at State Level
Fellowship program for Young Neurosurgeons. examinations

e The School of Nursing has been upgraded to the College of Nursing affiliated
to Maharashtra University of Health Sciences Nashik (MUHS) and approved
by Indian Nursing Council (INC) & Maharashtra Nursing Council (MNC)
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LIVE TO GIVE HOPE

Live To Give Hope (LGH) is a fund run by the hospital that
provides free or concessional services to poor/needy
patients at the hospital and runs a comprehensive rural
health programme . LGH is a movement where money is not
aconstraintforassistance.

42

CHARITY AT
HOSPITAL

The hospital provides free or concessional treatment
to poor and needy patients who cannot afford it. The
extent of concession is based on the socio-economic
statusof the patient.
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MOBILE EYE CLINIC

RURAL HEALTH
PROGRAMME

The hospital runs the Serve with Passion rural health
programme, under which free healthcare services are
provided to the tribal areas in Maharashtra. There are 12
Mobile Health Units that work in a hub and spoke model
covering around 33 villages in these identified areas. The
programme has seen more than 3 lakh patient visits. Apart
from providing healthcare access to the poor, the hospital also
conducts heath education programmes for children and adults
and special camps. The Hinduja Hospital's Serve with Passion
- Rural Health Program also won the Excellence Award in the
CSR Project category at the Healthcare Management Asia
Awards in 2018 and is also recognised by the Government of
Maharashtra.




P.D. HINDUJA HOSPITAL &
MEDICAL RESEARCH CENTRE

Mahim
Veer Savarkar Marg, Mahim, Mumbai - 4000016, India.
Tel: +91 24449199 | 24452222 | 24451515

Khar
724, 11th Road, Khar West, Mumbai - 400052, India.
Tel: 022-45108989 | 61548989

www.hindujahospital.com




